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Listing and 
Buyer Agency 
Form Changes

February 2024

 

Instructor: Introduc on 
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 Listing Agreement:
 Form 400 – Exclusive Authorization to Sell
 Form 410 – Exclusive Authorization to Sell – Limited 

Service

 

Instructor:  
 
For lis ng agents and brokers, Form 
400 and Form 410 have been 
revamped. Let’s dive into these 
changes first then we’ll move on to 
Buyer Agency Agreements.  
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CAVEAT

READ THE CONTRACT

 

Instructor: As a reminder, please take 
a moment to read the contract. Really, 
please read any and all contracts 
carefully to ensure you and your client 
remain in compliance all the me.  
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Changes?

 

Instructor: The first big change is the 
ini al Broker Compensa on 
paragraph. This paragraph was added 
to inform the customer that 
compensa on is indeed nego able 
and is not fixed by any organiza on or 
by law. In addi on, since there are 
various types of compensa on 
agreements added only one will apply 
un l se lement or default.  
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Changes?

 

Instructor: Skipping ahead a bit but 
more on compensa on policies. A 
subparagraph has been added with a 
signature block to ensure that the 
customer understands and 
acknowledges that they have been 
advice of Broker’s compensa on 
policies.  
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Changes?

 

Instructor: Now for the big changes. 
There are 4 compensa on 
subparagraphs. The first two are Dual 
Agency and Designated Agency. Both 
include a one sentence descrip on of 
what they are and refers them to a 
lengthier explana on in paragraph 5. 
Again, remember, that how you 
“represent” your client and the legal 
obliga ons can “change” during the 
course of the representa on. Of 
course, dual and designated agency 
require mutual consent from the 
buyer and the purchaser, which is 
reflected in a subparagraph further 
below.  



 
When discussing these agencies, it is a 
perfect me to explain to the 
customer what they are and what they 
mean. For example, in discussing dual 
agency you can explain to the 
customer what you can and cannot 
do, as well as what your legal du es 
are and the labor that goes into them.  
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Changes?

 

Instructor: Here are the last two 
changes. For Purchaser 
Unrepresented, you again have the 
chance to explain exactly what your 
du es, obliga ons, and what the law 
allows you to do for the purchaser if 
you so choose. For example, the 
ministerial tasks.  
 
For subparagraph d, here is where any 
coopera ve compensa on would go if 
the customer does indeed choose to 
provide one. Again, compensa on is 
not set by any organiza on or by law. 
However, if the customer chooses to 
provide it this is where you will enter 
it. On the first block you will enter the 
TOTAL compensa on, then what the 
coopera ve compensa on would be in 
subparagraph a.  
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Changes?

 

Instructor: Lastly, if applicable, there is 
an op on for an addi onal flat fee 
which is separate and in addi on to 
the total compensa on whatever it 
may be at se lement or default. And 
that concludes the big changes to the 
lis ng forms. Now let’s move to Buyer 
Agency.  
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 Buyer Agency:
 Form 450 – Exclusive Buyers Brokerage Agreement –

Standard
 Form 465 – Non-Exclusive Buyers Brokerage 

Agreement – Short Form
 Form 470 – Buyers Agency – Limited Service
 Form 460 - Non-Exclusive Buyers Brokerage 

Agreement Standard

 

Instructor:  
 
For selling agents and brokers, Form 
450, 465, 470, and 460 have been 
modified.  
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Changes?

 

Instructor: The only change to Buyer 
Agency agreements is here. The 
checkbox for coopera ve 
compensa on has been removed. 
Instead, this line was added, “Broker 
may receive compensation offered by 
the Listing Firm to a buyer’s broker or 
paid by a seller, which compensation, 
if any is offered, will be credited 
against the Fee due by Buyer to 
Broker.” 
 
This is to ensure that the buyer 
understands and has clear expectations 
of what is owed. 
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Questions? 

 

Again, a friendly reminder, to read the 
contract in its en rety. If you have any 
ques ons, please submit them 
through the Virginia REALTORS® Legal 
Hotline.  
 
 

 


