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 Use safety apps on everyone equally. 

 Supervise agents to ensure that they are
    abiding by your guidelines. 

 No exceptions.

 Stay safe safely.  

 Know the protected classes between Federal Fair
    Housing and Virginia Fair Housing. 

 Be proactive about employee safety and craft policies
    with this intent in mind. 

 Do not include any blanket bans on representing
    people with criminal histories.
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